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Questionnaire
To be completed by the requested party upon successful/completion of the performance

This document will help the Fine Arts Department provide a better service for future performances.

Part 1 Personal Data

Please tick (/) in the box for all questions.

1. Gender O Male O Female
2. Age O Under 15 years O 15-20 years O 20-30 years
O 30-40 years O 40-45 years O 50 years and above
3. Education O School/College Qualifications O Undergraduate O Graduate O Postgraduate

4. Occupation O Student — University Student O Government Official
O State Enterprise employee O Private Business Staff O Others (please specify)
5. Monthly Income

O Less than 10,000 baht O 10,001- 20,000 baht O 20,0001 - 30,000 baht
O 30,001 — 40,000 baht O 40,001- 50,000 baht O 50,000 baht and over
6. Hometown O Bangkok O Other Provinces

Part 2 Personal Awareness of the Office of Performing Arts
7. How do you know about the performance of the Office of Performing Arts?
O Television O Radio
O Leaflet/brochure O Internet
O Others

8. Which activities and venues were requested for the performance provided by the Office of
Performing Arts?

9. How many times have you requested assistance with the performance from the Office of
Performing Arts?

O First time request O 1-2 times

O 3-4 times O 4-5 times O More than 5 times



Part 3 Data on the Satisfaction of Performance Service Provision

Please tick (/) in the box of each item for only one box that suits your satisfaction level most

Issues for consideration

Most
5

Much
4

Fair
3

Little
2

Least
1

1. Satisfaction on the processes/procedures of service pro

vision

1.1 The channels in contacting to request for the
performance of Office of Performing Arts is sufficiently
convenient and the service is provided in sequence order.

1.2 Exactness of data of service provision

1.3 Convenience and quickness in responding to the
performance

1.4 The service can be provided for arranging the
performance following the demand of the performance
requester .

1.5 There is readiness to support the request for the
performance of people and agencies sufficiently.

2. Satisfaction on the facilities

2.1 The light and sound equipment is sufficient and
suitable for the performance.

2.2 The costumes of the performers are beautiful and
suitable for the performance.

2.3 The musical instruments used in the performance have
adequate quality.

2.4 Readiness of equipment used in the performance

3. Satisfaction on the officers providing the service

3.1 The officers of Office of Performing Arts have the
knowledge and understanding on the performance as well
as being able to give some advices.

3.2 The officers providing the service are friendly.

3.3 The performers have skills and competences in
performance well.

3.4 The performers have readiness, talents, and skills to be
able to solve the problems at hand well.

Part 4 Data about the Opinions of the Performance Requester on the Performance and Service

Provision

23. Will you recommend the others to view or to request for the performance of Office of Performing

Arts, Fine Arts Department, or not?

O Yes O No

24. Will you return to request for the performance of Office of Performing Arts, Fine Arts

Department, or not?

O Yes O No

Part S Suggestions for Improvement / Other Recommendations

(Thank you for your kind cooperation)
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